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NMPABWUJIA BHYTPEHHEIO PACNMOPAAKA
ANA noayyatenein coymanbHbIX yeayr B popme couuanbHOro ob6cnyXmBaHma Ha gomy

Mony4yaTenb coumanbHbIX YCAYT NPU NPeaoCcTaBAeHUM CoLManbHbIX YCayr oba3aH
cobntogatbh cneayolme npasuna:

1. YBaXKUTENbHO OTHOCUTBLCA K PaboTHMKY, NPeaoCcTaBAAlOWEMY eMY COLMaNbHble
YCAYrM Ha AOMY, He aonycKaTb rpyboro obpauweHuna n ynotpebieHna 6paHHbIX C/10B B
pa3roBope ¢ paboTHNUKOM BO BpeMA UCMONHEHUA AONKHOCTHbIX 06A3aHHOCTEN.

2. MonyyaTtenb coumanbHbIX YCAYT HE A0KEH HAXOAUTLCA B COCTOAHMM a/IKOFOJIbHOTO
MM HAPKOTUYECKOrO ONbAHEHUA B AHWU MOCELLeHMA ero paboTHUKOM, He A0oNycKaTb
HaxoXAeHuAa B ero AomMoBnageHun (KBapTUMpe) /ML, B COCTOSHWUM aJIKOTONIbHOIO
(HapKOTMYECKoro) onbAHEHMUS.

3. B cnyyae npepnonaraemoro OTCYTCTBMA MOAyYaTeNAa COUMaNbHbIX YCAYr B AHM
noceweHns ero paboTHMKOM  (Bble3a, rocnuTanMsaums) OH  OO0JKeH
3ab1aroBpeMeHHO M3BECTUTb 06 3TOM paboTHWMKA MM 3aBeayoWEro oTAe/IeHUEM
(nexypHoro paboTHMKa NOCTaBLLUMKA COLMANBHbBIX YCAYT).

4. MonyyaTenb couManbHbIX YCNYr HE MMEET NpaBo TpeboBaTb OKasaHWe YCAyr, He
BXOAALLMX B NEPEYEHb COLMANbHbIX YCAYT, @ TaK¥Ke BbINOAHEHUA paboT, KOTOpble He
BXOAAT B KPyr 06A3aHHOCTEN PAabOTHMKA M YHUMKAIOT €ro YesioBe4YeCcKoe AOCTOMHCTBO.

5. NMony4yatens coumnanbHbIX yCayr He BnpaBe TpeboBaTb OT paboTHMKA 06CAYKMBAHUA
TpPeTbUx nuy, (POACTBEHHMKOB, KBAapTUPAHTOB), MPOXWBAKOWMUX C HMM B OAHOM
AOMOB/IafieHun (KBapTupe).

6. MonyyaTenb couManbHbIX YCAYT HE AONXKEH AONYCKATb CO3HATENbHOIO YXYALIEeHUA
CaHUTAPHOIO COCTOAHUSA M GE30MaCHOCTM CBOEro XUAWWA (3axNamnsaTb KUaULe
npeameTamu BbITOBbIX OTXOA0B; XOAUTb MO KMIOMY NMOMELLEHUIO B TPA3HON 00YyBMU;
cofeprkaTb [AOMALUHUX MUBOTHbIX, MNTUL, B KWU/bIX MOMELWEHMAX, B KOTOpPbIX
ocywiectsnserca ybopka paboTHMKOM; HapywaTb npaBuaa MNPOTUBOMNOXKAPHOM
6e3onacHocTw).



7. Nony4yaTenb coumanbHbIX YCAYT HE A0NXKEH A0MNYCKAaTb aHTUOBOLWECTBEHHbIE AeAHUSA
B Nepuoj npeaocTaBAeHNs eMy COLManbHbIX YCayr (coaepkaHne NPUTOHOB, TOProBAs
CNUPTHbLIMM  HAMUTKaMW, CaMOrOHOBApPEHME, CEKCyalbHble [AO0MOraTenbCTBa,
XY/IMFraHCKMEe AeWUCTBUA, Yrpo3bl MO OTHOLUEHUIO K PaboOTHMKY, HaxoauTcA B BUAE,
oCKopbAiAoLLLEM YeNloBEeYECKOE AOCTOUHCTBO).

8. MonyyaTtenb coumanbHbIX yCayr 06s3aH He A0MNyCcKaTb BMELLATENbCTBA TPETbUX N,
B CBOM B3aMMOOTHOLLEHWSA C COLMAaNbHbIM PabOTHUKOM.

9. MNonyyatenb coumanbHbIX ycayr ob6s3aH obecneuntb GecnpenATCTBEHHbIN 40CTYN
PabOTHUKY K CBOEMY XKMUAMLLY, cogepiKaTb CObaK U APYrux NOTEHLMANbHO OMACHbIX
ANA YeNOBEKa XMBOTHbIX B 6e30MacHOM mecTe.

10. B cnyyae cuctematmyeckoro (aBa 1 6onee pas) HapylweHWs NpaBua noBeaeHun
nosiyyaTensa coumanbHbIX YCAyr Npu NpeaocTaBNeEHUN COUManbHbIX ycayr B popme
coumanbHoro obcny:knsaHuA Ha gomy LleHTp B npaBe OTKasaTb B NpenoCTaBNeHUU
COUMANbHbIX YCAYT U pPacTOprHyTb [loroBop 0 NpeAoCTaBNeHUU COLMANbHbIX YCAYT B
dopme coumanbHOro obCnyKMBaHUA Ha AOMY.





